IMMAMSATKA

00 OCHOBHBIX CIIOCO0AX JUCTAHIIMOHHBOTO
MOIIICHHHNYECTRA

Hecmorps Ha NpuUHMMaeMbIE TNPaBOOXPAaHUTEIBHBIMH  OPraHaMM  MeEpBL,
JUCTaHIIUOHHBIE XUIIEHUS c HCIIOJIb30BAHHEM HH(POPMALIMOHHO~
TENIEKOMMY HUKAIMOHHAIX TEXHOJIOIHH CTPEMHUTENBHO HA0MPAIOT CHITY.

MOUICHHHKY YMEIIO HCTIOAL3YIOT BCIO IOCTYHHYIO HHGOPMALMIO H COBPEMCHHEIE
TEXHOJIOTHH, Pa3OHpalOTCs B ICHXOJIOTUH JTIOJEH, BRIHYKAAS JKEPTBY PACKPHIBATH BCIO
uHpopManHo o cebe INOO0 COBEPIIATE TC MITH HHBIC ACHCTBHS, HCIIOJIB3YIOT YENOBEUCCKIe
¢1abocTH (CTKATENBCTBO, aNdHOCTB), YyBCTBA (COCTpagaHHe, OOECHOKOEHHOCTL 32
OIHM3KHX, XKANOCTh) B CBOUX KOPBICTHEIX HHTEpEcax.

OcCHOBHEIE H3BECTHBIE CXEMEI TEIC(OHHOIO MOUMIEHHHYECTRA!

1. Cayuaii ¢ poACTBEHHHKOM.

MoIlleHHUK [IpEACTABIAETCS PONCTBCHHMKOM (3HAKOMBIM) M B3BOJIHOBAaHHBIM
TOJIOCOM T10 TenehoHy CooOLIaET, YTO 3ahePKaH COTPYHHKAMH HOMHUIWH 38 COBEPIICHHE
npectyrenust (cosepmma JTII, xpaHun opykue MIM HAPKOTHKM, HAHEC THKKHE
TCISCHBIE NOBpexkaeHus). Jlanee B pasropop BeTynaeT AKOOB COTPYAHHK HOJIMIMU. OH
YBCPCHHBIM TOHOM COOOLIAET, 4TO yXe€ HE pa3 «IoMoTrany JnojaM TakuM obpasoM. Ho
CCJIM paHblIe JCHBIH IPUBO3KIN HEMOCPEACTRCHHO €My, TO ceiidac JeHsrH HeoOX0IuMO
NPUBE3TH B ONPCACICHHOE MECTO, IEPeIaTh KaKOMY-IH00 Yel0BeKy, JIM00 NepeBecT Ha
cueT (aboHeHTCKUi HOMep TenedoHa).

2. Po3pIrpbill NPA30B (3T0 MOTYT GbITH TesiedoH, HOYTOYK, ABTOMOGHIIL H Ap.).

Ha Tenedon aGoHeHTa COTOBOM CBA3M NMPUXOIHUT CMC-COOOLICHHE, U3 KOTOPOTO
CIIEyeT, YTO B pPE3YJNLTATE MPOBCICHHOH JIOTEpEM OH BBIMTPAN aBTOMOOWIL. J{us
YTOYHEHII BCEX JETAICH NOTEHIIMAIbHOM )KEPTBE NIPE/IaracTeA IIOCCTUTh ONpeAeICHHEIH
CalT U 03HAKOMHUTHCSH C YCIOBUAMH aKIMH, THOO0 1IO3BOHHUTH MO OMHOMY U3 YKA3aHHBIX
TeNe(OHHBIX HOMEPOB. Bo Bpems pasroBopa 110 Tene(oHy MOLIEHHHKH COOBIIAIOT O TOM,
YTO JUIA  BBIIOJHEHHA HEOOXOAMMEIX (opManbHOCTEHd (YIIATE TOCIOLLIAHEL,
odopmiieHns HeoOX0IMMBIX JOKYMEHTOB, OIUIATHI 32 KOMHCCHIO [IEPEBO/Ia) CYACTIUBOMY
001anaTento HOBEHLKOT0 aBTOMOOMWIA HEOOX0ANMO TTepEUCIIMT Ha CUET YKA3aHHYIO HMH
CYMMY, a 3aTéM Ha0paTb OIPECNCHHYI0 KOMOUHALUIO IUPP U CHMBOIOB, SKOOBI JUIs
IPOBEPKH MOCTYIVICHH JEHET Ha CYET U MONIYYEHMS «Koja perucrpauumu». Kax Toibpko
JKEPTBA 3aBEPIUAET YKa3aHHBIE MAaHUIYILHH, cueT OOHYNAeTCs, 4 MOIIEHHUKY HCUE3ai0T
B HCM3BECTHOM HallpaBJICHHH.

Ecmi BB y3HaIH O HPOBENEHMH JIOTEPEH TOJABKO TOrHA, KOIJA «BBEIMIPAIM»
aBTOMOOWIIB, €CIIM BEI HE 3aII0JIHAIIM 3258BKy Ha yJacTHe B Hel 100 KaKuM-uGo JpyruM
CII0cOoDOM He MOATBEPXKIAIH CBOE YYacTHE B PO3BITPHIINE, TO, BEPOATHEE BCCIO, Bac
TIBITAIOTCA 00MaHyTh. BynbTe OCTOPOXKHE!!

3. SMS-npocb6a.

AGOHEHT 1OIy4aeT Ha MOOMILHEIN TenedoH coobiuenue: «Y MeHS MpoOIEMEL,
IDO3BOHM IO TaKOMY-TO HOMEpPY, €CIAM HOMEp He JOCTYHEH, HOJOKH Ha HEro
ONPEACNICHHYI0O CYMMY M IEPE3BOHH». YeNnoBeK NOMOMHACT CYET W I[epe3BaHHBACT,
TenedOoH 10-IIPEeXXHEMY HE JTOCTYIIEH, & AeHBTH BEPHYTH YKe HEBO3MOMKHO.



4. Tenedonuniii 3aka3 oOT pPYKOBOANTEJEH NPABOOXPAHHTENLHBIX M
rocyJapCTBEHHBIX OPraHOB BJACTH.

Ha Temedon  aboHeHTa (mpeNnpuHAMATENs, pPYKOBOXHTENd  o0BeKTa
o0I1eCTBEHHOr0 MUTAaHMA, TOProBOro LiEHTpa MO0 MX COTPYIHHKAM W Ap.) NOCTYIAeT
3BOHOK OT IPAaBOHApYIUUTEN, KOTOPEIM NpeCcTARILETCd OJHUM H3 PYKOBOJHTenei
NPaBOOXPAHUTENBHEIX OPraHOB (TIPOXYpaTypH ropoja U Ap.) U IPOCUT IOIOIHUTL CYET
ero tenedoHa, JOIOIHUTEIRHO K 3TOMY MPOCHUT, Hampumep, 3a0pOHHMPOBATH CTOJNMK B
pecTopaHe M coodlLuaer, uTo 1o Mpue3ay Ha 00peKT paccuutaercs. He moskuaascs npuesxa
AKOOBl JO/DKHOCTHOIO JIMIA, PYKOBOICTBYSCH IPHHIMIOM YBRKEHHS H JOBEpPUA K
PYKOBOJHUTENIO HA3BaHHOH NOIDKHOCTH B NPaBOOXPAHUTENBHEIX OpraHax, IOTCPIICBIINT
IEPEBO/IMT Yepe3 TepMuHan OaHka, Jubo depes uHble (PUHAHCOBBIE YCIYFH ACHEKHBIE
CpelCTBa B YKa3aHHOH CyMMe.

5. IlnaTHeIl KoA.

ITocTymaeT 3BOHOK, AKOOBI OT COTPYIHHKAa CIyxObl TEXHHYECKOH MOAMEpPHKH
oreparopa MOOHIBHOM CBA3H, C IPEIOKCHUEM MOAKIIOUUTE HOBYH) JKCKIIO3HBHYIO
YCIIYTY MIH [UI1 IepeperucTpalliy Bo n3dexanue OTKIIIOUEHHS CBA3H H3-38 TCXHHICCKOIO
c6os1, MM JUTs yTydqIIeHHs KadecTBa CBA3H. J|ns aToro aboHeHTY mpennaraercsa HabpaTh
NoJ AMKTOBKY KOJA, KOTOPEHIR sABIgeTcad KOMOMHALMCH i1 OCYIIEeCTBICHHS MOOHILHOTO
IIepeBoJia JEHEKHBIX CPEICTB CO cueTa aboHeHTa Ha CUCT 3I0YMBIIIIEHHUKOB.

6. llITpajdHble cAHKLHH ONMepaTOpA.

SMOYMBILWNICHHUK  IIPEJICTABIAETCA  COTPYJHHKOM  CIYKOBI  TEXHMYECKO
HOANEPIKKHE olepaTopa MOOMIBHOH CBA3H M COOOINAeT, YTo a0OHEHT CMEHMI TapH(HEIH
IUIAH, HE OLIOBECTUB ollepaTopa (TaloKe MOTYT OBITh BapHaHTHI: HC BHEC CBOSBPEMEHHYIO
OILTATY, BOCIOIIB30BAICA YCIyraMu poyMuHra 6e3 npeaynpexacHus) 1, COOTBETCTBEHHO,
€My HeOOXOAMMO OILUIATHTH IITpad B ONpelesIeHHOM pa3Mepe, KyIMHUB KapThl SKCIpecc-
OTIATE! ¥ COOOIIMB MX KOIEI.

7. Omn0049HEBIA NepeBoOA CPEACTB.

AGoHeHTy rocrynaer SMS-coobIueHre 0 MOCTYIUICHMH CpPEJCTB HA €ro Cuer,
MEPEBEJENHEIX € MOMOINLIO ycnyrHm «MobunsHell nepeBom». Cpasy Iociie 3TOro
IOCTYIIACT 3BOHOK M MY>KYMHA (MIIH )KCHIMHA) cOO0INaeT, YTo OMHG0UHO epeBen AeHLIH
Ha €ro CYeT, IPH 3TOM MIPOCHT BEPHYTH UX 00paTHO TeM ke «MOGHIBHEIM NIEPEBOIOM.
B AeHCTBUTENBHOCTH JEHBIHM HE TMOCTYNAIOT Ha Tene(oH, a YelOBEK ICPEBOUT CBOM
COOCTBEHHEIE CpelCcTBa. Ecii [103BOHUTE 110 YKa3aHHOMY HOMEpPY, OH MOXET OLITEL BHE
30HbI gocTyna. Kpome Toro, cyImecTBYIOT TaKHe HOMEpa, IIPH OCYLUECTBICHMH BBI308a HA
KOTOpBIE ¢ Telne(hOHa CHUMAIOTCH BCC CPEACTRA.

8. Ilpeanoxenue moayuurs gocryn kK CMC-nepenucke H 3BOHKaM a0OHeHTA.

YUuTHBasA CKJIOHHOCTE HEKOTOPBIX TIPAXAAH (IIOLITHOHUTE» 34 OIU3KUMK M
3HAKOMBIMH, 3JIOYMBLILIICHHHKAMHE UCIIONB3YeTCd CIeIyIoIas ¢xeMa MOIIEHHHUYECTBA B
ceTd VHTEepHET: MONIB30BATENI0 MpeAIaraeTcs H3yYUTh COJICPIKaHHue CMC-COODINEHUH U
CIHCOK BXOMAIMX M MCXONAMMX 3BOHKOB MHTepecyrowero abonenrta. Jing sroro
HEO0X0MMO OTIPABUTh coollueHHe cToUMOCTLIO oT 10 mo 30 pyGueil Ha yKasaHHEIHR
KOPOTKMI HOMED U BIIMCATh B LIpeJIaraeMylo (popMy HoMep TeiaedoHa aboHeHTa.

ITocne TOro, Kak IOMB30BATENb OTIIPABIAET CMC, C €r0 CUETa CITUCHIBACTCA CyMMa
ropaszio Gosblle Toi, 4To OblTa yKazaHa MOIICHHHKAMH, a HHTEPECYIOIAs HHQOpMAaIIU
BIIOCNICICTBHH TaK U He MOCTYyMaeT.

9. IIpoaazka umyniecTBa HA HHTEPHeT-caliTaXx.

IIpu 3BOHKE Ha Tene(OH, pasMeeHHbIH Ha HTepHeT-caiiTax oObaBIeH it (ABUTO,
Daplloct, lpoM 1 [p.) MpaBOHApYLIUTENL IPOCHT MOMONHUTH CHeT €ro Telnedona, jubo



COOOLIMTH JaHHBIE M HOMEP KapThl MOTEPIEBINETO JUIsS MEepeBoJa ACHEIKHBIX CPEACTB B
KayecTBe 3ajaTka 3a Tosap. [locne coolluieHHs OaHHBIX KapThl MPOMCXOIUT CIHMCAHHME
NEHEXKHBIX CPEJCTB.

10. Hoeasi cxema TejiepORHOr0 MOIIEHHNYECTBA «BHiHHY.

OpaHo¥ U3 pacnpoCTpaHEHHEIX CXeM KHOEpIPecTYNHUKOB B OCAEIHME [OIBI CTa
«BHIKHTY — 3TO BUJ MOUIEHHHYECTBA, IPU KOTOPOM 3MOYMBITIICHHHKH 110 JIFOOBIM
IpeIoroM BBIHY)KAQIOT HAac INPEeAOCTARIATh KOH(GUIASHUMAIbHBIE NAHHLIE B «HAUIMX
CODCTBEHHBIX HMHTEpECax», TO €CTh HMCKYCCTBCHHO CO3/aeTcd cuTyalus, Tpelylouas
IIOMOLIH OT CNELHATTUCTA.

Llenr MOINCHHMKOB IOJ JIIOOBIM IPEAJOrOM HM3BIEUL CEKPETHYIO JIMIHYIO
uHbOpMaIHIO © KpeauTke. NS MOMYyYeHHs AOCTYNAa K KOH(DMIEHUHAILHBIM JaHHBIM
BlAJIENbA  MHHMBIE [IOMOIIHMKM  HCHONB3YIOT TeNeOHHYK) CBSI3h KaK B
aBTOMAaTHU3MPOBAHHOM pPEKHME, TaK H HAOPAMYK) OT MHHMOIO «OIEPallHOHHCTay
0GaHKOBCKOIO CEKTOpa.

Bo MHOrHX ciaydyasx B TEYEHHC JHA HaM I[IOCTOSHHO HAYMHAIOT 3BOHHTH Ha
MOOMIBPHHK C HE3HAKOMOTO MOCKOBCKOIO HOMEpa, HaudHalolerocs Ha 495. 3BOHKHU c
MOCKOBCKMX HOMCPOB OOBIYHO HAaCTOJIBKO HAaCTOWYMBHI (MHOrOA A0 AECATH 3BOHMKOB 3a
JEHB), YTO MBI 3a4acTyIO YCTYIMaeM M OTBEYACM Ha HUX.

Kax Tonpko MBI OTBEYaeM Ha 3BOHOK, HaM Cpa3y cOOOLIAIOT BAXKHYIO HHOOPMAIIMIO
0 BO3HMKIUHMX NpobiieMax ¢ Halleil KapToil, HallpUMep, YTO OHa 3a0II0KHpOBaHa, a ciyxba
OezomacHocTy faHKa MPEOTBPAaTHIA NONBITKY HECAHKIIMOHUPOBAHHOIO CIIMCAHUS. 3aTeM
3BOHALIMK IIpeAIAraeT [IOMOLLb B COKUBILEHCS CUTYALMY, Ha KOTOPYIO MHOTHE M3 HAC
COrNaIaroTC.

Hac yGexparoT B CpOYHOM pELICHMHM BO3HMKINEGH CHTYallHH, IOKA €IE HE BCe
JOEeHBIU yKpaZeHel. OueHb II0CIeNOBATEILHO MOIISHHHKH CTapaloTCd HONYIHTh OT HAC
BCIO JINYHYIO HH(OPMALIHIO O KpeAuTKe, NIPUCHUIaOT HoBHe mapoiy u [TMH xoae 8 CMC-
YBEIOMIEHHMAX. Y CIIOKaMBAIOIUM TONIOCOM «DOaHKOBCKME pPabOTHHKHY Tpe/Iaraior
pa3iIMYHBIE BO3MOXKHBIEC BAPUAHTHI 3aIIUTHI.

Jloranarecs © TOM, 4TO JIKOOE3HEI TOMOIIHUK Ha APYTroM KOHIE IPOBOA ABIAETCS
MOIUCHHHMKOM HE BCEra JIEIKO, HO B JIH000M Cllydae 3T0 BO3MOXHO, M3HaYalibHO MOXKHO
1o0JIaroJapuTh 3a OOWTENBHOCTE M Y3HATH JOMKHOCTB, HHHI[HAJBI 3BOHHBILIETO
COTPYJHYKA KPEAUTHOM OPraHH3alyMy H NPEANPHHATE IONBITKY JO3BOHHUTHCS MO ropsaueii
TUHUM,

Hcnonp3oBaTh [ BHISICHEHHMA CIIOKHBILUCHCA CHTyauuM JIydllle JIpYroi CBOii
HOMeEp, II0TOMY YTO Hd CETOAHAIIHUN JeHL Yy BRIMOTaTeNel CYIISCTBYIOT TEXHOIOTHH,
TIO3BOJIAIOIME IEPEHANIPABIATE BCE MOCIEAYIONME 3BOHKM Ha Tene(oHHOe yCTpOMCTRO
MOIICHHHKOB.

11. XumeHnns ¢ KapT, NOAKIIYEHHBIX K OMIHH (eCKOHTAKTHBIX IJIATEXKeil.

Jis npoBeeHyd OINaTkl MO TaKOH KapTe H0CTaTOMHO MPIIOKUTH €& K TEPMHHAMY.
Beon IIMH-kona e tpebyercs ecia cymma He npesbltaer 1 000 py6aeit. Ilpu stom
KOMMYECTBO PACXOIHBIX TPAaH3aKIMii He OTPaHHYEHO.

YroObl HOMYYUTE JEHBIH, MOIUCHHMKY Nayke He MOHAJ0OHTCS BOPOBATH KapTy y
KIHEHTa. Eciau B 0611eCTBEHHOM TPAHCIIOPTE IOAHECTH YCTPOMCTRO K CYMKE HITH KapMaHy
BlIaJCNbLa, TO CpencTBa CIMINYTCA. Jas 3TUX welned MOUIEHHMKH HM3rOTaBIHBAIOT
CaMOJICNBbHEIE TIEPCHOCHBIE CYUTHIBATEIN WM HCHONB3YIOT OaHKOBCKHE TCPMHHAMEI,
O(OPMITEHHBIE 110 (PUKTHBHBIM IOKYMEHTaM.

Tarske B TeKyweM roly 3/J10yMBILUICHHHKH IPOJOJKAIOT aKTHBHO HCIIONH30BATH
(GUIIMHT B COIMANBHBIX CeTAX W OHIaHH-MecceHmkepax. HauGonblnylo BHITOIY



MOIICHHAKAM TPHHOCAT MaXHHAIMH Yepe3 ABHTO, ¢ IOMOILBIO KOTOPHIX OHH ITOIy4aioT
IOCTYI B OHNaiH-0aHK.

12. B3iom akkayHTa Apyra.

JIromn MOryr gaxe He MOJO3PEBATh, UYTO MM IHIIET [IOCTOPOHHUN 4eloBEK MOM
BHIOM POICTIBEHHUKA, OpYyra, ¢ IpocLOOH IlepeBoaa JieHer B CBA3M C IPOU3OILIENIINM
ropeM. Takum obpazoM, BOHIA B IOBEpHE, MOIICHHUKH NBITAIOTCS YKPACTE BAlllK A€HLIH.

13. TenedonrHoe MOLIEHHHYECTBO BO BpeMsl NaHIeMHH.

Muorue u3 Hac BBUY MaHIEMHH HAXOJWIMCh JOMA, YTO AKTHBH3MPOBAIO
MOILEHHIYECTBO ¢ OaHKOBCKUMHU KapTamu Mo TeiehoHy. OueHh ONEpaTHBHO 3THM
MOMEHTOM BOCIOIB30BAJIMCH BBIMOTATEIH € IIOMOIIBI0 cMapTGhoHa.

Bor jgump HECKONBKO HOBBIX NPHMEPOB TOTO, KaK IMPOHUCXOAUT TeliedOHHOE
MOILICHHUYECTBO ¢ IOCIEAYIOEH KpaxeH AeHET ¢ KPeAUTKH, YYHTHIBAsS COBPEMEHHYIO
CHTYAIHIO!

. Ha Tenedon mpuxonur CMC-yBenoMnenye 0 Ha9UCICHHH KOMIICHCALMH 38
Hepabouuit MepHoj BO BpeMs SIHICMHM, I HOIYYCHHS KOTOPOM Ipeiiaraercs
HEPE3BOHUTE B 6aHK U NMooduaThes ¢ MHUMBIM «COTPYTHHKOM),

. 3JIOYMBILUIEHHUKH 3BOHAT HaM C YBEJOMJICHHCM O TOM, YTO Mbl SKOOBI
HaXOAWIHMCE B KOHTaKTe ¢ 3abonepmmu Covid-19. B cBs3u ¢ 5THM pemiaraercs cpodHo
C/IaTh YUIATHBLIK aHaJIU3 Ha KOPOHABHPYC, a YTOOBI HE HApYIUATh PEXUM CaMOH3OJAIINY,
«COTPYINHMKH J1a0OpaToOpuUu» TOTOBBI IPHEXaTh K HaM Ha JoM. /[ cpouHoro BEIE3ja
Opurajbl Hy>KHO COBEPILMTH HPEIOTLIATY.

B oboux ciyvasx IIOACTABHOH 4enoBeK, OYOb 3TO COTPYIOHHK GaHka wiM Mem.
IEPCOHA, MIPEIaraeT CBOI0 OHIIaHH-TIOMONUIb, YTOOB! OCYINECTBHTE IIATEXK, a JUId 9TOr0O
eMy HyxHa nHdopmanus o cuere. [Tocne nonyuenus HeoOX0IUMbIX AAHHBIX MOIIEHHHKH
BBIBOJAT AEHBI'H, & MBI, JOBEPUHBHIE IPAKIALE, OCTACMCH ¢ HyJEBEIM GanaHcoM.

IIpuBeACHHBIH  TepedeHb  MOIUCHHHYECKMX CXCM HE  OTpaHUYHBAETCS
IIPMBEJCHHEIMH NpuMepaMu. TIpeCTYyIIHMKM HaXOMAT BCE HOBHIE U HOBBIC CXEMEI U
CIIOCOOBI [UTS JOCTHIKEHHS CBOMX IIPECTYMHBIX 3aMBICIIOB.

Kak y0epeubcs ot TenedonnbIX MOIIEHHHYECTE?

YToObI HE CTATh KEPTBOH 3MOYMBINIICHHUKOB, HEOOX0IUMO COOMONATE IPOCTHIE
npapuia 0€30NaCHOrO NOBEAEHHS M 00A3aTENBHO JOBECTH MX JIO CBEACHHS POIHBIX W
OIIN3KUX:

- HE CIIEAYET JOBEPATh 3BOHKAM W COOOIIEHHMIM, O TOM, YTO POACTBEHHUK WIM
3HaKOMEIM TOnaj B aBapuio, 3ajJepXKaH COTPYJHHUKAMH IIOJHLHMH 32 COBCPINCHHE
IpPECTYMICHHS, OCOOEHHO, €CIIH 334 3TUM CleAyeT NMpock0a O MepPEeYHCIeHHH JeHEKHBIX
cpencTB. Kak MoKaspIBaeT NPaKTHKA, OOBIYHBIN 3BOHOK GIIM3KOMY YENTOBEKY [I03BOJSAET
paspesiTb COMHEHMS M IIOHATB, YTO 3TO0 MOIUEHHHMKHM IIBITAIOTCH 3aBI3JCTh BalllMMu
CpeACTBAMY MJTH UMYIICCTBOM;

- He CACJyeT OTBEYATh Ha 3BOHKK MM SMS-Co00IIeHN ¢ HEU3BECTHRIX HOMEPOB C
IIPOCHOOH IOJIOKUTE HA CUET JACHBIH;

- He caefyeT cooblars mo Tenedony koMy 661 TO HU OLUIO CBEOEHUN JUUHOTO
Xapakrepa.

CBoeBpemenHoe oOpallleHWe B TNMPaBOOXPAHHTCIBHBIE OpPraHel MOKET TOMOYb
JPYTHM JIIOLAM HE IIOMAcThCA Ha HE3aKOHHBIE YIOBKY TeNe(pOHHBIX MOIIEHHUKOB.

IIpOTHBOCTOATE MOIIEHHHKAM BO3MOKHO JIMIIL MOBBIUICHHOH BHHUMATENLHOCTHIO,
30PABOMEICINEM M OTUTENLHOCTHIO.



